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QRG – Clinical Intervention - Pharmacy 

No. Action Responsibility 

1.  Option 1: 

From Pharmacy Meds Manager select “Intervene”,  click on  then 

continue with Step 2. 

 
 

 Option 2: 
 
In PowerChart > Requests / Care Plans right-click on the medication, select 

“Document Intervention” and continue with Step 2. 

 
 
 
Option 3:  
 
In PowerChart > Ad Hoc > All Forms> Clinical Pharmacy, then continue with Step 2 

 

 

Pharmacist / 
MMT 

2.  

Select option “Pharmacy Clinical Intervention”  

Pharmacist / 

MMT 

3.  

Click on  

Pharmacist / 
MMT 
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4.  Select Intervention Type 

 

Pharmacist / 

MMT 

5.  Complete the medication’s details 

 

Pharmacist / 
MMT 

6.  Complete the prescriber and who the intervention has been reported to (if applicable) 

 

Pharmacist / 
MMT 

7.  Complete to alert the clinicians if appropriate 

 

Pharmacist / 
MMT 

8.  Complete the intervention details 

 

Pharmacist / 

MMT 

9.  Complete details of the intervention that need to be communicated to the prescriber 

 

Pharmacist / 
MMT 

10.   If known, complete outcomes 

 

Pharmacist / 
MMT 

11.   Check this box only if the intervention has been completed and resolved 

 

Pharmacist / 

MMT 

12.   
Select the save icon to save the form if the intervention is outstanding. 
DO NOT SIGN at this point (only do that when the intervention is resolved). 

 
 

Pharmacist / 
MMT 
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13.   An intervention symbol will appear next to the drug in the request and care plans 

view, clicking this will open the form for the doctor to review and action.  

 

Pharmacist / 

MMT 

14.   To complete the intervention, modify the intervention form.  
This can be accessed by clicking on the intervention icon. 

 
 
Alternatively, if the intervention is not against a particular medication, navigate to the 

form browser to find the intervention form. Right-click on it and select “modify” to open 
the form. 

 

 

Pharmacist / 
MMT 

15.   Review the prescriber’s response and update the outcome if necessary  

 

Pharmacist / 
MMT 

16.   Check option that intervention is complete 

 

Pharmacist / 
MMT 

17.   

Sign intervention to complete it and remove from the PCO column. 

Pharmacist / 

MMT 
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18.   N.B. The intervention will remain open and visible in the PCO until it is signed as 

complete. 

 
 
Alternatively open interventions are visible from the Task list in PowerChart or the 

“Interventions” Tab in the Pharmacy Meds Manager 
 

 
 

 
 
 
 

Pharmacist / 

MMT 

 


