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LOGGING IN, CREATING PATIENT LISTS AND ESTABLISHING 
RELATIONSHIPS 

 
1. 
 

Turn on computer and insert Smart Card into keyboard or smart reader. Log in using usual details. 

2. 
 
 

Launch the e-CARE platform by double clicking the icon on your desktop: 
 

 
 

3. 
 
 

Launch the PowerChart application from your list of applications: 

 

CREATING PATIENT LISTS  
5. 
 
 
 

Click on the Patient List Tab in your menu bar: 
 

 
 
 

6. 
 
 
 
 

Select the Spanner Icon: 
 

 
 

7. Select New:  
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8. Select Location and Next: 
 

 
 

9. 
Select Location in the right hand window clicking the  box to expand the selection click the same  

on: RD8-Milton Keynes General Hospital and  once more on: Milton Keynes General Hospital: 
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10. Chose the relevant ward to your profession and needs by clicking the  white box, next to your chosen 
ward and click finish (This example will be using Ward 21):  

 

 
 

10.1 Click the discharge criteria option and select Only patients that have not been discharged:  
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10.2 In the encounter types field, select inpatient and click OK:  

 
 

11. You will now find your chosen ward in your list of available lists, select this by left clicking:  
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12. In order to see this ward and the patients you now need to select the ward from the left hand column and 

click the arrow pointing right:  this will move your selected ward into the active lists column, finally, 
click OK:  

 

 
 
 

13. You should now see your list of patients on your screen:  
 

 
 

14. If you wish to add more patient lists to your profile then please repeat steps 5-13. 

ESTABLISHING RELATIONSHIPS TO WORK WITH 
PATIENTS 

 
16. For Nursing Select CareCompass using the icon in your menu bar, other roles will need to select Patient 

List:  
 

Note: Once patient 
lists have been set-
up they will remain 
on your login until 

you choose to 
remove them. They 
will automatically 

update newly 
admitted and 

discharged patients 
upon refreshing. 
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17. 
Click the refresh Icon:  on the right hand side of your screen and your patient list should 

appear:  
 

 
 
 
 
 

18. In order to view a patients data you must ‘establish a relationship’ with them. This can be done for 
individual patients or for the whole patient list. This guide will show you both methods. Skip to Step 23 for 

the entire list: 
 

19. In order to establish a relationship with a single patient, you can click the blue underlined text, under that 

patients name, that says:   
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20. This will then bring a menu up, requiring you to select your relationship from a drop down box: 
 

 
 
 

21. Select your role from the drop down menu and click establish:  
 

 
 
 

22. You should now see updated and live patient information, see the difference between a patient with an 
established relationship and one without:  

 
 

Note: Any patients 
you are establishing 
a relationship with, 

will have a tick in the 
box, next to their 

name. 
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23. To establish a relationship with your entire patient list, select the Establish Relationships icon: 

 from the already selected CareCompass:  
 

 
 
 

24. Select your role from the drop down box named: Relationship. Click Establish:  
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25. You should now see an updated patient list and their data now visible:  
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