NHS|

Milton Keynes
University Hospital
NHS Foundation Trust

IT Dept
Quick Reference Guide (QRG)

Document No — Ref 298 Version Number - 2.0

NURSE - DEPART AND DISCHARGING A PATIENT

E_ Depart
Load your patients record and click the Depart icon from the Menu Bar:
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The Depart Process window opens: Yellow fields are mandatory, to be completed before the discharge
letter is finalise and sent to the GP.

Tenpiates: [GP Letter CUNICAL PATIENT

Diagnosis 4 e
Dischage Mdicaion 74 Milton Keynes University Hospital
Discharge Summary 4 Foundation Trust
Ceoal komstor) < | | |DISCHARGE SUMMARY: Hiton Keynes Unversiy Hosptal
Other Contibutors AL standing Way
Aleigies 4
tesuls L
Resu < Telephone: 01908 680033
Discharge Checkist 4 Date: 15/Jan/201810:21:34
- KERAWALLA A
(ETDE e Dot < nsugwsm Bo0lEaro
Discharge Sunmary Findl Checks Z
rm LTON omes
“Finslise and Send Electioricall o GP** 4

Dear Dr KERAWALLA, AYUB,

Patient Demographics

Name: XXXFIFT EEN, POTATO THS o
Date of Birth: 014un/98 Other doniiier RN 365503
Gender: Female Home Telephon:

Address: 4 Crosslow Bank MILTON KEYNES MK4

Details Discharge Details
Date:

Date:
Source: Usual Place of Residence Destination:
Consultant: Fiynn , Julian Robert Discharged by:
Lead Consultant Speciality: Trauma & Orthopaedics | Outcor

\Ward: RD8-GH Ward 21

[Summary

Diagnosis:

Procedures:

Problems:

[Safety Alerts:
[15/01/2018 - Safeguarding issues (Confirmed)

Illergies and Adverse Reactions

factive:
No Known Allergies (Allergy) - Recorded: 08-Jan-2018

] Pleasoertso ary dichsge meds are rviowed [ oee ]
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Diagnosis, Discharge Medication (if required), Discharge Summary and Results sections should be

completed by the Medical Team responsible for the

L

Click the pencil icon next to legal information :

patients care.

relating to Advance Directives:Lasting Power of

Attorney:Organ and Tissue Donation:Deprivation of Liberty Standards:Mental Health Act

XXXFIFTEEN, POTATO
Allrgies: No Known Allrgies
“*Flag/Alert™* Clinical Staff:Flynn , Julian Robert
Templtes: (6P Loter ) [ oNca PATENT
Disgnosi B
Discharge Medication Milton Keynes University Hospital
Dicharge Sunmay Foundation Trust
LegalIfomatin DISCHARGE SUMMARY: iton Keynes Uniersity Hosptal
Ot Cornbuors Standing Way
Alergies L K6 5.0
Rests < Teephone:
elephone: 01908 880033
Discharge Checkist 4 Date: 15/Jan/201810:21:34
lor: KERAWALLA, AYUB
Key Discharge Detels < | | pisnEruEaD BOULEVARD
Discharge Summery Final Checks L D
WILTON KEVNES
“Finalise and Send Electioricall to GP™ | | ks 2R

Dear Dr KERAWALLA AYUB,

Patient Demographics

Name: XXXFIFT EEN, POTATO

Date of Birth: 01/Jun/98

Gender: Femals

Address: 4 Crosslow Bank MILTON KEYNES MK4

TWHS Number:
Other Identifier (MRN): 865503
Home Telephone:

Admission Details Discharge Details
ate: 3

Source: Usual Place of Residence Destination:

Consultant: Flynn _ Julian Ro! Discharged

t
Lead Consultant Speciality: Trauma & Orthopaedics | Outcome:

Ward: RD8-GH Ward 21

iSummary

IDiagnosis:
Procedures:

PProblems:
None

[Safety Alerts:
11510112018 - Safeguarding issues (Confirmed)

Illergies and Adverse Reactions

active:
No Known Allergies (Allergy) - Recorded: 08-Jan-2018

Please ensue any discharge meds are revieved

Com ) Co= )

A new power form will appear and needs to be completed, once yo

u have entered the necessary

~

information, click the Sign icon — green tick:

3]
XXXFIFTEEN, POTATO
‘Allergies: No Known Allergies. i Olar s+ @ER
**Flag/Alert™* PDD:
— Bmedon 15oum |2 [<] 105

Advance Decisions about Treatments . BN

— = @ =
) @_
By: TestSi, Consultant

= GuT
Templates: | GP Letter - L
— POGFIFTEEN, POTATO
Diogross L] | peigh is: wRa: 865503
Discharge Medication o BsA:
Discharge Summar Aanca e O e ® No Advance Dedision [O Reluss tieatment
E 4 =1 Mo rel Available and O Refuse e sustiring teatmert
Legal Information o Recorded (o]
Other Contributors o |Prescr
Alergies <l P A
cree
D < ower of Attorney .
Discharge Checklst 2 Hoalth
Key Dischargs Details £ | | Pharm
e Tt ey e wa Zvv;"‘ua Lasting Power [@ ves O No © Other Court of Protection Registered  15/01/2013 | +1[~]
of Attorney
*“Finalise and Send Electronically to GP A [POD =
fnstruc] Contact Details [ test
Name (s) ‘ test ‘
Relationship  Parent - Authority [O without autharity to make lfe sustaining decisions L
to Patient ® with authoris o make ife-sustaiing decisions F
[Leg:
Finance
Lasting Power [® Yes O No © Other Court of Protection Registered  15/01/2018  +][v]
| of Attorney
Contact Details | test
MName (s) ‘lesl ‘
Relationship Parent h
to Patient

Court Appointed [ore

Legal Documents
Available

Legal Documents [ Archive
ion

Locatio

Segoe Ul -9

- s=@8 BUZS B

Organ and Tissue Donation .

[ear

signed Consent

® Yes
Given for Donation

O No ‘

Legal Documents

Legal Documents
Available i

Location

Archive

In Progress
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The Other Contributors section should be used by AHP’s, Ward nurses, Specialist Nurses, Other Medical
Teams and to document information regarding AKI.

&
Click the other contributors pencil icon: “™ and complete the relevant information. Click sign from the

O |

~
green tick icon: or the blue return arrow:

wy RN
XXXFIFTEEN, POTATO Age:19 years Loc:RD8-GH Ward 21; Bay 04;
Inpatient [12/Dec/2017 <

Allergies: No Known Allergies DOB:01/Jun/98
**Flag/Alert** Rocuc-

=]

»
ral ML IR )
2 oo 3
POXFIFTEEN, POTATO ol o .
A Inbs: M [Niis: R: Be5503 Specialist Nurse .
£ ol The
= Active Treatments / Monitoring (Specialist Nurse):
3 | st
b test
£l . B ]
£ )
v V/ Specialist Nurse:
Contibuting Staff Member  Ohara . Richard James
Active Treatments / Monitoring (Specialist Nurse): B
et
et
et
Contributing Staff Member  LYNCH , HARRIETT
Active Treatments / Monitoring (Specialist Nurse):
et
et
et
Contributing Staff Member  Lynch . Horret g
In Progress.
7] Plsse e any dichage mec e reviawed

The Discharge Checklist is to confirm that nursing staff and AHP’s are ready for the patient to be
discharged.

&
Click the Discharge Checklist pencil icon: ™ Complete the form with the relevant details and click the

green tick icon to sign:
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Diagnosis L Olsfes @ER i
Discharge Medcation e , o o Testh ol
ormed on: = = estSi, Consultant
Discharge Summaty || Active 1500208 [+ B 00 = . .
' Legal Infomalion P POCKFIFTEEN, POTATO " " i
' Other Contibutors L AHP Discharge C. ‘NHS: MRN: 865503 Discharge Checklist
Alergies &
Resuil ﬂ * Nurse Readiness:
esuls 2 o
Discharge Checklist v
Key Discharge Detais 4 Jeigh| i . -
Heigh
Discharge Summary Final Checks L | |[peiat .
*“Finalise and § end Electronically to GP* LS
[ [ Ves No WA Comment
[No rel Complex needs required?
[DPM /BIM ananged> |
[Prescr
Screer|
lPharn|
If you
favailal
0D |
fnstruc
LLeg i
Ad Transfer to Patient Discharae Unit?
FET or Tell Us About Your Care aiven to Patient?)
Lines / Devices test
e.g. Catheter / PICC E
Pressure Ulcer / Wound test
Description and Dressings
District Nurse test
Referral
Sutures / Staples test ‘
Equipment tes] ‘
lorga In Progress
lOrgan and Tissue Donation: Al

T —

The Key Discharge Details can be completed by Medical or Nursing staff to confirm the Discharge
Method and Destination.

Fri

Click the pencil icon next to the Key Discharge details: complete the relevant information and click

the sign icon:

] EREN (]
XXXFIFTEEN, POT) ]
Allergies: No Known Al

**Flag/Alert*™*

Templtes: 6P Lot CUNICEL | pATIENT Pa
Diogrods e 2 |
Discharge Medication w3 Milton Kevnes Universitv Hosnital T2
Discharge Sunmay 2 = [o =

- LegalInomation 2 Slsf++ @ER

- Qher Contibuers A med on: 15/01/2018 [o] s 2] o By: TestSix Consultant
Allergies £ 7 A

== £ POGFIFTEEN, POTATO - r
st i b Key Discharge Details .
 Discharge Cheakist 2
Key Discharge Detaits | | Bl Discharge Method ==This information will populate the Discharge letter AND the Discharge conversation™* L
ischarge Sunmaty Finel Checks L | Fsy
B L Ei S i [ Discharged with consent
“Finalise and Send Electionicaly to GP™ || k| O Discharge - mentsl tibunal
O Dischage - sefelaive
e O PatertDied
Pat
Nai
Daf
Ge| Discharge Destination R
bt [ Ustel Flace o Reidence. © Moy O NorehHS/LA Hospice C ward
O Anbuiatay Emergency Care service O Neonalal Intensive Care Uni (evel 3} O Not pplcableDied or St
Al O Coronany Cae Uit fevel 2 O NHS Care Hame O Penl Exablshment/Poce Staion
o O Cout O NHS Mecim Secure O Polce
ool O Custodil services O NHS Dther Provider Generl O Repatistion from HSPH
P4 o 2 s} 24 rusing
e O Hame O NHs o 21 hising
W o O NHs s}
= O Inensive Care Uit evel 3 O NHs O SpeciC: 2
O Localuth Foster Home O NonfHS Hosgita O Temporany Home
L O Local uthary esideiel sccommodaic O NonHS/LA Cae Hame O Transerto Ancther Hospital
Sul
Dial Discharging Staff Member  LYNCH . HARRIETT Discharge Date/Time 150172018 [%{[~] fio#7 +
IPrq In Progress
Norre
Problems:
INone
Safety Alerts:
15/01/2018 - Safeguarding issues (Confirmed)
|Allergies and Adverse Reactions
IActive:
No Known Alergies (Allergy) - Recorded: 08-Jan-2018

[7] Please ensure any discharge meds are reviewsd

The Discharge Summary Final Checks confirm that the letter is complete and ready to be sent
electronically to the GP.
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&
Complete all other sections with relevant details and then click the pencil icon: "™ next to Discharge

summary final checks. Again complete information as required and click the green tick to sign:

] = =
XXXFIFTEEN, POTATO Age:19 years Loc:RD8-GH Ward 21 Bay 04; 05
Allergies: No Known Allergies DOB:01/Jun/98 Inpatient [12/Dec/2017 13: Discharge date>]
**Flag/Alert** : Resus: Clinical Staff:Flynn , Julian Robert
Templtes: [P Letter B CUNICEL | pATIENT
Diagnasis £ | ||Allergies and Adverse Reactions
- £
v £ | | Active:
L w4 No Known Allergies (Allergy) - Recorded: 08-Jan-2018
- £
AL
v m - m -
L = IMedications and Medical Devices
v 4 Jeight: No measured or estimated weight recorded
wa Heigh(|z (= [@ =]
< B DEZERIEL T
New] Perormedon: 15m0e  [2][<] 1o |2 GMT By: TestSix, Consultant
—v
[ ‘ Discharge Summary Final Checks .
. L
Confirm letter is complete and ready
— to be sent electronically to the G.P
|Prescr
Sereer
Patient Discharge Letter Finalised
[Pharm
fiyou Discharging Stalf Member
POD = LYNCH . HARRIETT Q
e
Go to *Finalise and Send Electronically to GP== LY
ILeg:
InProg
Advance Decision Recorded: No Power of Afforney
Lasting Power of Attorney: Yes
Name: test
Relationship to Patient: Parent
Court of Protection Registered: 15/Jan/2018
00:00:00
Contact Details: test
Authority: with authority to make life-sustaining
decisions
Lasting Power of Attorney Finance: Yes
Court of Protection Registered Finance:
15/Jan/2018 00:00:00
Contact Details Finance: test i
[ Plse ensure any dicharge meds are rviewed

&
Click the pencil icon: "™ next to Finalise and Send Electronically to GP.
NOTE:
Summary will be sent electronically to GPs within Milton Keynes.
The Depart Process window will close.
Within Documents you will now see GP and Patient Discharge Letters.
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J = |[@ ][ =
XXXFIFTEEN, POTATO Age:19 years Loc:RD8-GH Ward 21; Bay 04; 05
Allergies: No Known Allergies DOB:01/Jun/98 i N

o - Discharge date>]
Resus: Clinical Staff:Flynn , Julian Robert

+ [6PLota o [ ol [ panent |

[Discharge Summary Finalised
Milton Keynes University Hospital
Foundation Trust

NRRE

DISCHARGE SUMMARY: Milton Keynes University Hospial
Standing Way

Eaglestone.
WK 5LD.

Telephone: 01908 650033

v Discharge Checkist Date: 151Jan/2018 11:18:07

IDr: KERAWALLA, AYUB.
¥ KeyDischarge Detals [FISHERHEAD BOULEVARD
[FISHERMEAD

v Discharge Summay Final Checks

AN N AN N A

IMILTON KEYNES
“Finalise and Send E lectionical to G WK 2LR

Dear Dr KERAWALLA, AYUB,

Patient Demographics L

Wame: XXX FIFT EEN._POTATO. WHS Number:
Date of Birth: 014Jun/98 Other Identifier (MRN): 865503
Gender: Female Home Telephone:

Address: 4 Crosslow Bank MILTON KEYNES MK4

o

/Admission Details Discharge Details

Date: Date: 15/Jan/201 10:47-00

Source: Usual Place of Residence Destination: Usual Place of Residence
Consultant: Fiynn . Julian Robert Discharged by: LYNCH . HARRIETT
Lead Consultant Speciality: Trauma & Orthopacdics | Outcome: Discharged with consent
Ward: RD8-GH Ward 21

[Summary
Diagnosis:
Procedures:
INone

[Problems:

INone

(Clinical Summary:
est

Plan and Requested Actions: Investigations and Results:
est test

Social Context:
est

Information Given:
est

T —

11/ul{2018 15:49: 18 BST Patient Discharge Letter Patient Discharge Letter f
11/ul/2018 15:49: 17 BST | GP Discharge Letter GP Discharge Letter f

10.

To print a copy of the letter for the patient and GP if surgery is outside Milton Keynes

To print the Discharge letter select the GP Discharge Letter and click Print (right handside of the

Loc:RD8-GH Blakelands; Room 01; D4
Inpatient [06/Sep /2018 14:01 - <No - Discharge date>]
Clinical Staff:TEST , Consultant

O Full screen @SIPrint  &¥ 0 minutes ago

This opens the Print Method window with Medical Records Request pre selected.
Click OK

=}

Select a print method or dick OK to accept the default

() Draft Print
Medical Record Print

(@ Medical Record Request
Manual Expedite Print

Draft Print Without Headers and Footers

Medical Record Request window opens.
Select:
Template — Discharge Summary & Letters Template.
Purpose — Paper Medical Records.
Device- Select printer.
Click Preview to view the document.

Nurse Depart & Discharge Page | 6
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Template urpoze
Dizcharge Summary & Letters Template - Paper Medical Fecords -
[ Proper authorisation received?
Destination
Related Provid i
elated Providers | Sections Y——
Mame FRielationzhip Device
Comment
[T] Johrson , Lesley Arne Murss Access Fols 2
Bvice Copies
Device selected (") Device cross referenced ’ M E] |17 =
’ Preview ’ Send ]

Preview document and select printer icon to print a copy for the patient and/or GP surgeries outside

Milton Keynes

=

11.

To finalise the discharge, click arrow next to the PM Conversation Icon and select discharge encounter:

Task Edit View Patient Record Links Nofifications Navigation Help
% Doctor's Worklist 5 Discharge Dashboard E% Scheduling &3 MPTL Mk

(3 Home (1 Message Centre  Patient List ¥ Whiteboard ¥ CareCompss:

Discharge Encounter
XXXFIFTEEN, POTATO MR
Allergies: No Known Allergies Outpatient RETeral List
*Flag/Alert™ - Transfer
Menu Emergency Inpatient Adrission

[e—— ARIARIAR 0% (OO

Elective Inpatient Admission

Loc:RDS8-GH

Inpatient [12/Dec/2017 13:27

Ward 21; Bay 04; 05

Clinical Staff:Flynn , Julian Robert

e | arecer - | -

- <No - Discharge date=]

@Print > 21 minutes ago

Nurse Workfl
o6 Inpatient X | PostTake X Progress X
Patient Inform © [ pathology (0)
Selected visit
Visits (2) ©

Person Correction - Mgr
fon Add New-Born linic Note

:
Allergies (1) ) Scecedusiw
sments/Fluid Balance ! v

x| + B
Al Vsitsw
‘ O My Documents
VTE Risk Assessment Forms Testsix, Consultant 15/01/18 08:54
Adult OT Clinic Note Professional, One Health 28/12/17 1034

Home / Discharge Medication (3)

Selected vist

4 Scheduled (1)

SR 4 Continvous (0)
Patient Informati 4 PRN/Unscheduled Available (0) Last 48 hours ‘ N

Emoliients, topical (Dermol 500 lotion (Dermal Laboratories Ltd)) 10, 15/01/18 10:00 Vital Signs. -]
body cavity, every EIGHT hours e

Favourites

O ENeC

— - L e
Selected visit w ‘

My Favourites Trust Favourites

Shared Favourites

» Administered (0) Last 24 hours
4 Suspended (0) Intake and Output o
» Discontinued (0) Last 72 hours Last 3 days for the selected visit

Selected vist

Procedure History (0) © ‘ s s do vtk 2 L 4 e

‘Social History (0) o
Al Visits

Family History (0) @[ Lines, Tubes, and Drains (0) ©
Al visits
‘ - B ‘ Measurements and Weights (0) ©

|

BO485 655005876103 15 January 2018 11:20 GMT

12.

You will then see the new window pop up. Complete an remaining mandatory fields and click OK:
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L Lo @ =]

MEN NHS Nurmber NHS No'Stalus Encounler Type Financiol Number
865503 - - Inpatient 3611627
bge Gender
XXKFIFTEEN, POTATO  |01/06/1998 5[] av: Female
Buidng Depattment/Ward
6H RDB.GH Ward 21

Lead Clrician Treatment Funclion
Flyn, Julian Fiobert Trauma & Oithopaedic

Discherge Method Dischage Destination
Discharged wih Consert ~  Usual Place of Resicence ~

Comment/Discharged To.
st

AT Status
o

Discharge Date Dischaige Tine UserlD

15/01/2018 =] na + 655095876103

Discheiging Steff Member
'hata . Richard James.

B0435 \ge0gsare103 15/01/2018 121

Ready

13.

You can now see that the patient record has updated the location and days spent in hospital to show that
the patient is now discharged:
The Patient will also be removed from any patient lists once you have clicked refresh.

Tesk Edit View Patient Record Links Moffications Navigation Help

< Scheduling &3 MPTL Materity Whiteboard ] Collecton Runs |_

i Home 3 Message Centre 4 Patient Lis Links |

2 New Sticky Note *\View Sicky Notes TiTear Off {iisuspend H it B Colculstor SfAdHoc

BERRY, RED Sl OCKFIFTEEN, POTATO [ tist | M Recent - | [N Q

XXXFIFTEEN, POTATO Age:19 years Sex:Female Loc:RD8-GH Ward 21; Bay 04; 05
Allergies: No Known Allergies DOB:01/Jun/98 Inpatient [12/Dec/2017 13:27 - 15/Jan/2018 11:21]
**Flag/Alert™ Resus: NHS Clinical Staff:Flynn , Julian Robert

hiteboard Discharge Dashboard

CareCompass

WlMedication Adrmiristaton {,, Specimen Collection g PM Conversation ~ I Depart - Communicate - (2] Medical Record Request

L Fullscreen

@Print 0 minutes ago

Handover

Inpatient Progress Outpatient Ciinic Note

Visits (2)
» <Plans [] My Documents
Tl . Patient Discharge Lettera TestSix, Consultant 15/01/18 11:12
ask Lis o= (0 o GP Discharge Lettera TestSix, Consultant 15/01/18 11:12
ments/Fluid Balance | ||| Discharge Summary Forms ‘Testsix, Consultant 15/01/18 11:02

Home / Discharge M on (4) = ‘ esuts o ‘ Discharge Summary Forms Testsix, Consultant 15/01/18 10:54
e Discharge Checklist Forms Testsix, Consultant 15/01/18 10:41
Clinica! — Diagnostics (0) ) | | Other Contributor Forms TestSix, Consultant 15/01/18 10:33
Inpatient Medications - ﬁ
lergies v L ey Legal Information Forms TestSix, Consultant 15/01/18 10:25
— Selected visit > VTE Risk Assessment TestSix, Consultant 15/01/18 08:54
: 2 4 scheduled (1) esults fo ‘ Adult OT Clinic Note Professional, One Health 28/12/17 1034
Emollients, topical (Dermol 500 lotion (Dermal Laboratories Ltd)) 10,  15/01/18 18:00 Vital Signs
body cavity, every EIGHT hours
ocumentation Selected visit w.
Documentsti 4 Continuous (0) Dmarge Medmancm
Patient Information 4 PRN/Unscheduled Available (0) Last 48 hours
Appointments puidministered (0} st 24 hours 4 You are currently viewing a discharged patient. Any order you place wil apply to this
Drug Chart Summary 2 upendal 0) e || encouner 2
? » Discontinued (0) Last 72 hours Last 3 days for the selected visit

Procedures and Diagnos

Medication Supply Procedure History (0) ‘ = ‘
ory (0) M — oot Foll 24 o messrmentpered ] My Favourites Trust Favourites ‘Shared Favourites
Family History (0) © [ Lines, Tubes, and Drains (0) ) || Favourites

y Al Visits O ENEC
Quick Orders ‘ Measurements and Weights (0) ©
o i 0) =
- 1
Sodial History (0) o Selected visit

Al Viits ‘ - J

Overdue Tasks (4

B0485 655005876103 15 January 2018 11:22 GMT
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